VOLVO PENTA SERVICES

extended coverage
For Marine Leisure products

Three extra years of full coverage
In addition to our normal warranty, you can now
sign up for our Extended Coverage program and
get an extra three years full coverage of the complete package – from helm station, engines, drives,
to the propellers. By this you will stay ahead of
possible, future repair costs.
Add Volvo Penta´s global dealer network - available in more than 130 countries - and you have
everything you need for the perfect boat cruise.

Full coverage
The Extended Coverage program gives you the
same full coverage as the two first years of warranty. It covers repair and replacement of defective
parts. This includes all Volvo Penta branded products, excluding consumables such as filters, hoses
and belts.
The Extended Coverage program is purchased
when the propulsion package is ordered or within
six months from the date of warranty registration.
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THE EXTENDED COVERAGE PROGRAM

covers all diesel and gasoline propulsion
packages used in leisure applications.

General
• Coverage valid year three to to five
• Available world-wide for all Volvo Penta branded marine leisure products, both diesel and gasoline.
• To be purchased when the propulsion package is ordered, or latest six months from the date of warranty registration

Prerequisites
• Applies only for products in leisure use
• Regular service and maintenance according to applicable service schedule
• Pre-delivery commisioning
• Valid warranty registration in Product Center
Please see table below for warranty and Extended Coverage duration for each engine.

Engine (incl. transmission)

Gasoline engines (V6 + V8)
Diesel engines (D1-D6)
Diesel engines (D8-D13)

Coverage duration*
(Warranty + Extended coverage)
Months
60
60
60

Hours
480
1000
2000

*Hours limitation according to Extended Coverage terms. Whichever occurs first.

Extended Coverage Marine Leisure - Conditions and Terms
This Extended Coverage commences after the first two years of the Volvo Penta limited warranty and extends the
coverage benefits described therein, It applies only (a) to packages that qualify and are registered for the Volvo Penta
limited warranty (“limited warranty”); (b) to engine packages that are maintained as prescribed in the operator’s manual; and (c) to warranted defects described in the limited warranty first arising and reported to Volvo Penta or one of its
authorized service dealers during the period of five years from warranty registration or 480 hours for gasoline engines,
1 000 hours for D1-D6 engines and 2 000 hours for D8-D13 engines, whichever comes first. The Extended Coverage
is transferable to subsequent owners during its term. Warranty Registration in Product Center or other suitable dated
proof of purchase is required for registration and to obtain coverage. Extended Coverage may be purchased up to
one hundred eighty (180) days following warranty registration. Written proof of maintenance according to the prescribed schedule is required for Extended Coverage benefits.
Any part of the Volvo Penta engine or power package that is found in the reasonable judgment of Volvo Penta to be
covered by the benefits of this Extended Coverage will be repaired or replaced at Volvo Penta’s option. If a problem
occurs, the owner must bring the product to an authorized Volvo Penta Service Dealer in a timely manner. All repairs
(except for those listed under What is Not Covered by the Extended Coverage) will be made by an authorized
Volvo Penta Service Dealer at no charge during the Extended Coverage period. Repairs will be made within a reasonable period of time during the dealer’s normal business hours. Parts replacement will be made using genuine new or
remanufactured Volvo Penta parts, at Volvo Penta’s sole election. Volvo Penta’s responsibility with respect to Extended Coverage claims is limited to making the required repairs or replacements. All parts will be shipped via standard
ground methods. Assemblies or parts provided under this Extended Coverage assume the identity of the assembly or
part being replaced, and are entitled to the remaining Extended Coverage only.
THE REPAIR AND REPLACEMENT REMEDIES DESCRIBED IN THIS Extended Coverage STATEMENT ARE THE
OWNER’S SOLE AND EXCLUSIVE REMEDY. IN NO EVENT SHALL VOLVO PENTA BE LIABLE FOR ANY INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF PROFITS. SOME STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
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Any Volvo Penta product that has been subject to misuse, abuse, neglect, accident; or that has been improperly
installed, operated or maintained (including lack of maintenance).
Damage that is the result of rust, corrosion, water entry through the intake or exhaust system.
Damage from prolonged or improper storage. This includes, but is not limited to: gummed cooling or fuel
systems, dried and cracking belts, hoses, impellers, bellows and seals, paint flaking and lifting, seized
components, corrosion, and freeze damage.
Volvo Penta products sold or transferred as part of an “AS IS” transaction without warranties.
Damage that is the result of running aground.
Damage that is the result of sand, debris, or any other foreign material being drawn into the water pump and its
components.
Any Volvo Penta product that is damaged as a result of stray-current corrosion or galvanic corrosion that results
from lack of maintenance of, and/or use of incorrect sacrificial anodes or the cost of changing of sacrificial anodes
when going between fresh and saltwater operation.
Any Volvo Penta product that has been used for racing or in preparation for racing; has been altered or modified
so as to adversely affect its operation, performance, or durability; or that has been altered or modified to change
its intended use.
Costs to modify fuel systems or gear ratios to meet local altitude requirements
Repairs made necessary by normal wear and tear, or by the use of parts, accessories, lubricants, or fuels, which
in the reasonable judgment of Volvo Penta, are either incompatible with the Volvo Penta product or adversely
affect its operation, performance, or durability.
Engine detonation or pre-ignition damage that cannot be directly related to a defect in Volvo Penta products,
materials or workmanship.
Any failure of components damaged by the use of modified or cupped propellers.
Transportation of the product to and from the servicing dealer; charges for towing, haul-out, launch, storage, fuel
or lubricant usage, premium (air or overnight) freight charges; rental costs of any type; and excessive time
necessary to remove boat partitions, hatches, or decks to gain service access or any other incidental or
consequential expenses including loss of use of the engine, drive train or boat, loss of income, or inconvenience.
Repairs to non-Volvo Penta branded marine transmissions, jackshafts, and engine accessories.
Pre-delivery inspection labor and any parts expense, normal maintenance items and/or routine adjustments.
Any extended coverage warranted part that is scheduled for replacement as required maintenance in written 		
instructions is warranted for the period of time prior to the first scheduled replacement date for that part. If the
part fails before the first scheduled replacement, the part will be repaired or replaced under warranty, and the 		
replacement part will be warranted for the remainder of the period prior to the first scheduled replacement point
for the part.
First Service Inspections.
Ineffective or repeat repairs caused by misdiagnosis or improper repair procedures.

Owner’s Responsibility
As the Volvo Penta engine owner, you are responsible for the performance of the required maintenance listed in your
operator’s manual. Volvo Penta recommends that all service and maintenance work be performed by a Volvo Penta
authorized servicing dealer. You must retain all receipts covering maintenance on your engine. This record of proper
maintenance may be required to determine warranty coverage on certain repairs and should be transferred to each
subsequent owner. Volvo Penta may deny coverage if your Volvo Penta engine or a part has failed due to abuse,
neglect, improper maintenance or unapproved modifications. You are responsible for presenting your Volvo Penta
product to a Volvo Penta authorized dealer as soon as a problem exists and use all reasonable means to protect the
product from further damage. The warranty repairs will be completed in a reasonable amount of time. If you have any
questions regarding your warranty rights and responsibilities, you should contact your local Volvo Penta dealer.
Volvo Penta reserves the right to change or improve the design of any Volvo Penta product without assuming any
obligation to modify any Volvo Penta product previously manufactured.

Every effort has been made to ensure that facts and figures are correct at the time of publication. However, Volvo Penta reserves the right
to make changes without prior notice at any time. For further information, or to sign up for the Extended Coverage, please contact your
local Volvo Penta dealer.

All language editions are available on the internet at http://www.volvopenta.com/extendedcoverage
Toutes les éditions de langue sont disponibles sur Internet,
http://www.volvopenta.com/extendedcoverage
Tutte le versioni linguistiche sono disponibili su internet, nel sito
http://www.volvopenta.com/extendedcoverage
Alle Sprachfassungen sind im Internet verfügbar unter: http://www.volvopenta.com/extendedcoverage
Todas la publicaciones en todos los idiomas se encuentran en Internet, en
http://www.volvopenta.com/extendedcoverage
Samtliga språkutgåvor finns på internet, http://www.volvopenta.com/extendedcoverage

所有外语版本均在互联网的 http://www.volvopenta.com/extendedcoverage 上提供。
Todas as edições em língua estrangeira estão disponíveis na internet em
http://www.volvopenta.com/extendedcoverage
Все издания на иностранных языках доступны в Интернет по адресу:
http://www.volvopenta.com/extendedcoverage

AB Volvo Penta

SE-405 08 Göteborg, Sweden
www.volvopenta.com

47704859 09-2017

様々な言語でインターネットの次のウェブサイトで入手できます：
http://www.volvopenta.com/extendedcoverage

